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Accidents, damage only – Controller via bus radio  

      Code Blue 

Accidents, injury – Police, ambulance & company official via bus radio. 

      Code Red 

 

Mechanical Faults – Engineers via radio       
 

Unfit for work – First Care services on    
 

Late for work – Front counter staff    
 

Customer enquiry for lost property –  

Camberwell Garage             0207-064- 5700 or  

TFL lost property office    0845-330-9882 

Customer complaints –  

 Head office , Customer services  0208-545-6100 or 

    TFL number   0800-092-9040 
 

Route enquiry  - TFL customer travel   0207-222-1234 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 

STREETS TRAVERSED:                             

 

11 

Bus checks 

Pre-service 

Remember if you take any bus out of the garage, you MUST complete 
your pre-service check, the 10-point check and sign your log card to 
confirm this. This is a legal requirement. 
 

Stand check 
Each time you reach a stand and are not departing immediately you 

MUST check your bus for defects and lost property. If you are on a 

“Road Stand” you will not be required to check the outside of the 

vehicle which is in the traffic flow. 
 

Post-service 

If you are the last person to drive a bus on that day you MUST check 

your bus prior to leaving it to be fuelled and washed. You MUST then 

sign your bus off on the “Defect Report Sheet” stating whether your 

bus has any defect.  

Your duty card will say “BUS FINISHED” to indicate you MUST sign the 

bus off. 

 

 

 

 

 

 

 

Towards Shoreditch 

Clapham Junction Station Meyrick Arms - 

Falcon Road - St John's Road - Battersea 

Rise - Clapham Common North Side - Long 

Road - Clapham Common South Side 

- Clapham Common Station - Clapham 

Park Road - Acre Lane - Brixton Road 

- Brixton Station - Brixton Road - Gresham 

Road - Coldharbour Lane - Loughborough 

Junction Station - Coldharbour Lane - 

Denmark Hill - Camberwell Green - 

Camberwell Road - Walworth - Walworth 

Road - Elephant & Castle Station - 

Newington Causeway - Borough High 

Street - Borough Station - Borough High 

Street - London Bridge Station - London 

Bridge - King William Street - Monument 

Station - Gracechurch Street - Bishopsgate 

- Liverpool Street Station - Norton Folgate 

- Shoreditch High Street - Shoreditch High 

Street Station - Great Eastern Street - 
Holywell Lane - Curtain Road - Old Street 

- Shoreditch High Street 

Towards Clapham Junction  

- Shoreditch High Street - Shoreditch 

High Street Station - Shoreditch High 

Street - Norton Folgate - Liverpool 

Street Station - Bishopsgate - 

Gracechurch Street - Monument 

Station - King William Street - London 

Bridge - London Bridge Station- 

Borough High Street - Borough Station - 

Borough High Street - Newington 

Causeway - Elephant & Castle Station - 

Walworth Road - Walworth - 

Camberwell Road - Camberwell Green - 

Denmark Hill - Coldharbour Lane 

- Loughborough Junction Station - 

Coldharbour Lane - Gresham Road - 

Brixton Road - Brixton Station - Brixton 

Road - Effra Road - St Matthew's Road - 

Brixton Hill - Acre Lane - Clapham Park 

Road - Clapham Common Station - 

Clapham Common South Side - Long 

Road - Clapham Common North Side - 

Battersea Rise - St John's Road - Falcon 

Road - Clapham Junction 

Station Meyrick Arms. 

  
 

 

 

 

Safe Boarding and Alighting 

Bus stops are a safe place for your passengers to 

board or alight, but this must not be considered 

the only place. If something is delaying you from 

reaching the stop, you can let passengers off, 

providing it is safe to do so. Use your PA system to 

let your passengers know. If possible, ask them to 

leave using the front doors so you can make sure 

they are safe. Never allow passenger to alight into 

traffic. Watch for cyclist who may try to pass on 

your left, even when close to the kerb, as you are 

not at a bus stop they will not expect passengers 

to be alighting. 

 

 

 












